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N Schedule rating is a tool that allows

insurance companies to adjust workers’
compensation premiums based on
specific characteristics of a business. This
helps ensure that pricing reflects factors
that may not be fully captured in past
claims history or standard industry rates. 

The DCRB has analyzed data from 2006
to 2022 to understand how schedule
rating has been applied by different
insurance carriers. This analysis includes
both the DCRB’s standard schedule
rating plan and custom programs filed
by individual insurers.
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HIGH UTILIZATION01 While roughly 25% of businesses utilize the program, over
half of eligible premium is from schedule rated policies.

AVERAGE POLICY SIZE02 Average policy size has decreased dramatically among
participants. This is related to the growth of the program and
the shift in mix due to the entry of additional smaller policies.

03 Actual credits and debits have stayed relatively stable
while the indicated credits have decreased and indicated
debits increased. 

ACTUAL VS INDICATED

KEY TAKEAWAYS
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DEBITS & CREDITS

F I G U R E  2

F I G U R E  1

Figures 1 and 2 show actual discounts (credits) given to businesses have
increased over time, averaging 27%. However, the data suggests that
based on the risk factors, the indicated credit should be closer to 5%. 

On the other hand, the actual surcharges (debits) applied were lower
than expected, 20% on average compared to an indicated debit of 31%.

Over time, credits have become smaller, while debits have increased.
This aligns with general decreases in workers compensation rates over
the past several years. 
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SCHEDULE RATED POLICIES
F I G U R E  3

Figure 3 shows the percentage of participation in schedule ratings by
both policy count and premium dollars. Schedule rating is widely used
by insurers for eligible businesses. The period from 2006 through 2010
shows a general increase in participation followed by stable levels in
more recent years. More than half of total workers compensation
premium dollars come from businesses receiving schedule rating. And
80% of participants received a credit.
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LOSS RATIOS
F I G U R E  4

Figure 4 compares the loss ratios of participating and non-participating
businesses. The participating line combines all businesses that have
either credits or debits based on their individual characteristics. Because
most participants receive larger credits than indicated, the loss ratio for
participating businesses are generally higher compared to non-
participating businesses, except for one year. Delaware shows some
volatility in both metrics, as the state's small size makes it more
susceptible to large swings from a few large claims. The gap between
the two loss ratios have been consistently larger than 2016.
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POLICY SIZE
F I G U R E  5

Figure 5 shows the average policy size among participating businesses
as well as all eligible businesses inclusive of participants. Initially
businesses using schedule rating had much larger policies than
average. As participation increased, the gap narrowed, but schedule-
rating businesses still tend to have policies about twice the size of non-
schedule rated ones.



CAREFUL EVALUATION  NEEDED
The 2024 Experience Rating Plan update lowers the
eligibility threshold, allowing more small businesses’
premiums to reflect actual loss history. This may
reduce reliance on Schedule Rating, making careful
evaluation of its use more important.

REFINE PRICING APPROACHES
Continued refinement of pricing approaches will help
insurers maintain fair premium adjustments while
supporting the stability and sustainability of the
workers’ compensation system.

Schedule rating gives insurers flexibility to
adjust workers’ compensation premiums
based on business characteristics not fully
reflected in loss history or standard rating
mechanisms. Understanding how this tool is
applied—and how it interacts with other
pricing programs—is important to
maintaining accurate and balanced
premium outcomes.

TARGET MORE PRECISION 
The data shows credits are often applied at levels
higher than indicated, while debits tend to be lower
than expected. This suggests insurers may need to
refine their methodologies so adjustments more
closely align with underlying risk characteristics.

CONCLUSION
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Described below are the 16 statistics used in
the analysis shown in Exhibits I through XVIII:

APPENDIX

(1) Number of Risks: The number of policies issued to the groups of employers
described in each column of Exhibits I through XVIII. Note that some Delaware
employers may not have a workers compensation policy (i.e., self-insureds or those
not subject to mandatory coverage), and some insured employers may change
insurers and, thus, may have different policies in effect during a given year(s).

(2) Standard Premium: The product of reported exposures for each group of
employers described in each column of Exhibits I through XVIII times approved DCRB
loss costs times each employer’s experience modification (if applicable).

(3) Average Premium: Computed by dividing total standard premium by the
number of policies reported.

(4) Schedule Rating Adjustment: The total amount of premium credits or debits
given under the schedule rating plan to employers included in each column of
Exhibits I through XVIII.

(5) Net Premium: The standard premium less any applicable schedule rating credits
or debits. For employers not subject to schedule rating, net premium and standard
premium are equal because no schedule rating adjustments were applied.

(6) Number of Indemnity Claims: The number of indemnity claims reported on the
policies described in each column of Exhibits I through XVIII. Indemnity claims are
cases involving some wage loss or other form of benefit payable to the worker or their
dependents in addition to any applicable treatment costs.

(7) Number of Total Claims: The total number of claims reported on the policies
described in each column of Exhibits I through XVIII. These counts include both
indemnity claims and medical only claims, those cases involving only payment of
medical treatment costs.

(8) Indemnity Claim Frequency: The number of indemnity claims reported per $1,000
of standard premium in each group of policies presented in Exhibits I through XVIII.

(9) Total Claim Frequency: The number of total claims reported per $1,000 of
standard premium in each group of policies presented in Exhibits I through XVIII.
Total claim frequency is shown bold-faced and underlined, as this statistic is one of
the key bases of comparison between employer groups used in the DCRB’s review of
the schedule rating plan.
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APPENDIX
(10) Incurred Losses: The reported dollar value of losses incurred on the various
groups of policies presented on Exhibits I through XVIII for indemnity and medical
only claims.

(11) Average Claim: Total incurred losses divided by the total number of claims.
Average claim amounts are shown bold-faced and underlined, as this statistic is
another of the key bases of comparison between employer groups used in the
DCRB’s review of the schedule rating plan. 

(12) Loss Ratio: The total incurred losses divided by the net premium for each group
of policies presented on Exhibits I through XVIII. Loss ratios are shown bold-faced and
underlined, as this statistic is the third key basis of comparison between employer
groups used in the DCRB’s review of the schedule rating plan.

The last four experience statistics are computed only for Columns (1) and (2) in each
exhibit, as those columns represent risks subject to schedule rating. These statistics
are described below:

(13) Net Premium to Balance Schedule Rated Employers with Schedule Rating
Credits (Column (1)) or Schedule Rated Employers with Schedule Rating Debits
(Column (2)) with Non-Schedule Rated Loss Ratios: This is the amount of net
premium which would produce the same loss ratio for the schedule rated employers
studied in each exhibit’s Columns (1) and (2) as was reported for all non-schedule
rated employers (Column (3)).

(14) Indicated Schedule Rating Credits or Debits to Balance: This is the difference
between standard premium for the schedule rated employers studied in each
exhibit’s Columns (1) and (2) and the balancing net premium computed in Item (13).

(15) Average Schedule Rating Credit or Debit Factor: This is the average ratio of
schedule rating credits or debits actually granted to standard premium for the
schedule rated employers studied in each exhibit’s Columns (1) and (2). This average
schedule rating credit is shown bold-faced and underlined, as this statistic is a key
measure of the operation of the schedule rating plan.

(16)Indicated Schedule Rating Credit or Debit Factor: This is the average schedule
rating credit or debit ratio that would have resulted in the balancing schedule rating
credits or debits computed in Item (14). This indicated schedule rating credit or debit
is shown bold-faced and underlined, as this statistic is a key measure of the operation
of the schedule rating plan, especially for purposes of comparison to the actual
average schedule rating plan credit or debit shown in Item (15).
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To provide objective, accurate, and valuable statistical
and actuarially based information, marketplace
knowledge, research, and rating plans fundamental
to a healthy workers’ compensation system.
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