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Workers Compensation
State Activity Report

For Delaware

The Delaware Compensation Rating Bureau’s (DCRB) State Activity
Report provides a high level review of workers compensation
information underlying the Delaware 2019 Loss Cost Filing and
other data analyses initiated in 2019. This year represents the

fourth pul}lication of the report.

The State Activity Report is intended to be one of several resources
available to stakeholders, inchlding 1‘egulat0rs, to provide annual
assessments and insights into the activities occurring in the

Delaware workers C()Inpensation system.
J

For further insights on the Delaware workers C()Inpensation

marketplace and the DCRB, please wvisit our website at

\\-'\\-'\\-'.dcrh.com, to check out the 1‘ep01‘ts 1‘ecent1y pul)lished on the

vear in review.
)

Medical State of the
Activity Line Report
Report

Based on 2018 Service Dates




Year in Review - 2019

FILINGS
NEWS &
RESULTS

-12.75%
Annual Rate
Filing
Approval
$223 Million
Standard
Earned
Premium

7 additional
classifications
eligible for
DCCPAP
credits

DATA
COLLECTION

Medical Data
Manager
{MDNM)
Released
140,806 Policy
documents

32, 768USRs
429 679
Medical Data
Call Records
1,380 Financial
Calls

OPERATIONAL

375
Classification
inquiries

547 DCCPAP
Credits

Workplace
Safety Credits

547 Delaware
Insurance Plan
Applications

11 DCRB
Circulars
published on
various WC
topics

System
Reengineering
Project
Continues




Delaware Market Share

Delaware employers are required to secure their liability through private
insurance, the Delaware Workers Compensation Insurance Plan (DIP), self-
insurance, or self-insured groups. The DIP (“assigned risk” or “residual
market”) ensures that all employers have a means of meeting their
statutory obligation under the workers compensation law. The DCRB
collects data from all private insurance carriers that write workers

compensation business in Delaware.

Private carrier:
Deductible

I —

DE Insurance
Plan

_—

\Private carrier: Non-
Deductible

Employers that choose to apply for self-insured status or join a certified
group self-insurance fund are not required to report any data to the DCRB.

Therefore, that data is not included in this exhibit.

Source: DE Rate Filing 2019 - USR Policy Year 2016
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Source: A.M. Best, Inc.: Best’s State/Line Report , Written Premium



Premium Demographics

Number Premium $ Standard
Of Risks Range Premium (000)
13,919 $0 - 2,499 ' $ 9,302
2,495 $2,500 - 4,999 l $ 8,982
1238 $5,000 - 7,499 l $ 7,618
740 $7,500 - 9,999 l $ 6,437
863 $10,000 - 14,999 ' $ 10,698
793 $15,000 - 24,999 ' $ 15,629
710 $25,000 - 49,999 ' $ 25,323
435 $50,000 - 99,999 . $ 32,270
$100,000 -
177 $250,000 & above -

Source: DE Rate Filing 2019 - USR Policy Year 2016




Premium & Payroll by Classification

Top 10 Classes by Premium ($)

QFFICE PHYSICIAN OR

$5,139,850,990 DENTIST
$952 387,266

ENGINEERING CONSULTING FIRM
$674,145,995

LAW FIRM HOSPITALS
$435,482,544 $430,085,071

BANK RESTAURANT, AUTOMOBILE
$1,222,912,398 $295758.369 DEALER
$285,251,335

Top 10 Classes by Payroll ($)

RETAIL STORE, NOC NURSING AND WHOLESALE STORE, N.O.C.
$12,188,171 CONVALESCENT HOME $9,402,202
$9,683,348

POULTRY, FISH DEALERS/PROCESSORS
$8,833,839

COMMERCIAL BUILDINGS | RESTAURANT, N.O.C.
$6,789,291 $6,028,417

PHYSICIAN OR DENTIST
$7 597,301

Source: DE Rate Filing 2019 - USR Policy Year 2016



Claim Count and Losses by Classification

These are the top 10 classes by number of lost time claims.

These classes represent 35% of claims and 23% of losses.

Indemnity | $ Total $ Average

Claim Incurred Incurred

Class Code and Description

Count Loss Loss

(917) Grocery Store 2,723,111 26,961

(928) Retail Store, N.O.C 2,954,434 31,430

(975) Restaurant, N.O.C. 1,436,578 19,413

(941) Social Rehabilitation Facility 1,427,155 20,988

(971) Commercial Buildings 1,753,346 30,230

All Other 402 70,529,861 50,307

Source: DE Rate Filing 2019 - USR Policy Year 2016




Indemnity and Medical Splits

Indemnity Medical

Death 3.6% m Death 0.4%
= PT 3.5% mPT 5.0%
m Major 46.7%
= Minor 24.3%
mTemp 17.5%
Med Only 6.1%

= Major 56.8%
= Minor 22.4%
Temp 13.6%

Source: PA Loss Cost Filing 2020 — USR Policy Years 2012 - 2016




Injury Description Distribution

Top 10 Injuries by Top 10 Injuries

Total Claim Count by Total Losses

| Eye(s) — 3.64%

Shoulder(s) — 6.45% Shoulder(s) — 11.55%

Vertebrae — 6.60%

Upper Arm — 2.95%
Multiple Body Part — 5.49%

Multiple Body Part — 12.77%
Lower Back Area — 11.24% Lower Back Area — 15.34%

Wrist — 3.08%
Wrist — 4.19%

Hand — 6.84%

Finger(s) — 11.36% Finger(s) - 3.56%

Upper Leg — 2.66%

Knee — 6.91% Knee — 8.33%

Lower Leg — 3.32%
Ankle — 4.20%

Foot — 4.00%

Description Claims Cause Of Injury Description Claims Nature Of Iniury

Motorefide 200 [ oo 2n0 [
Fall, Slip or Trip Injury 1,500 _ Laceration 1189 _

Striking Against or Stepping On 1,183 _ Contusion M8 _

Cut, Puncture, Scrape Injured By 968 _ Sprain or Tear 764 _

Miscellaneous Causes 628 _ All other Specific Injuries 486 _

Strain or Injury By 539 _ Puncture 422 _

Rubbed or Abraded By 365 _ Fracture 373 -

Burn or Scald (Heat or Cold Exposure) 314 _ Bum 204 -

Caught In, Under or Between 308 _ Multiple Physical Injuries. 192 .

Struck or injured By 14 _ Inflammation 167 .

Source: DE Rate Filing 2019- USR Policy Year 2016
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Medical Cost Breakdown

Medical treatment is a primary driver of
rising medical costs. Using our Medical
Data Call (MDC) data, we observe that,
overall, the bulk of medical dollars are
attributable to medical procedures. Note
that 10% of all medical dollars are

*

attributable to Drug costs.

*Medical expenses are not included in the MDC.

Age of Claim

2 3] 4 5 6 7 8 9 10 11+

Source: DE Medical Data Call Service Year 2018




Medical Services Breakdown

2% 7%
Durable Medical Equipment \ Other

\

Payments to Physicians make up

almost half of the dollars paid across

3%
ER ™

all Medical Service Group categories.

8% —.
Hospital Outpatient

10%
Drugs

46%

g

— Physicians

12% /

Ambulatory Surgical

Centers
12%
Hospital Inpatient

Physical Medicine represents 39% of all 4%

Pathology &
professional Medical Procedures, followed by athology -

Laboratory
Surgical procedures based on paid dollars. | Anesthesia

/ 6%

Medicine
39%

Physical Medicine —— - g:‘:liology
Medical
Professional
Services TS

Evaluation &

Management

wn /.

Surgery

Source: DE Medical Data Call Service Year 2018 — Service Groups




Medical Visits Per Claim

Physical Medicine & Rehabilitation
5 out of 10 claimants

Office Visits & Consultations
3 out of 10 claimants

— Major & Minor Surgery
cru13 1 out of 10 claimants

—

X Chiropractic Treatment
== |
I-= 7

v

1 out of 10 claimants

o/ Radiology
ab 1 out of 10 claimants

= A = J

Based on over 107,000 professional visits and over 8,400 claims.

When examining the numbers of actual visits to a health care provider, workers compensation

claimants appear to visit physical medicine and rehabilitation providers more frequently than

any other health care provider.

Source: DE Medical Data Call Service Year 2018




Prescription Drugs

Controlled Substance Act Schedule

Sched. 5

Sched. 4 \

Sched. 3

Not Controlled

—

Substance  —

OTC /

The volume of drugs prcscribcd to workers

cun‘]pcnsatiun claimants continues to grow.

Above is a distribution of these prescription
drugs urganizcd by the Controlled Substance Act

Schedule, which is based on putcntial of abuse.

Source: DE Medical Data Call Service Year 2018

Sched. 2




Prescription Drugs

Therapeutic Classifications

— . Opiate Agonists

— Other

18.21%

Analgesics or

Antipyretics

Miscellaneous CNS Agents

Psychotherapeutic Agents D —

__. Muscle Relaxants, Skeletal

Anticonvulsants ~——

sl Antiemetics

Opioids are the most prevalently prescribed

drug to workers compensation claimants.

Source: DE Medical Data Call Service Year 2018




Prescribing Patterns
2018 Distribution of Drugs

47% are

53% are
Generic

)

%

service years.

Paid Shares for Service Year 2018

Based on total amount paid, along with their ranks for earlier

Brand

9%
8%
7%
6%
5%
4%
3%
2%
1%
0%

THH 2uoydioworpdpy
W erudonyg

usjorg

AUO[EXEIY

Wpopr]
UOASUBPU()

101997

yoreg oadopry
auoxoqNg

L.—XCUUMUHU

T1HH uoydiowixy
apeweaido |

uelyoy

MBUBAOTA]

WED X0

euiony

RIETEY]

Uu—d.*ﬁzm U::@&HC—\Z
TOH Pulprueziy,
ssaSean(]

TOHH ouexon(]
1O putadezuaqopdn
UWINIPOg JBUJO[I(]
1920219

AUTEIOPTT
uardoutureyoy T[] auopedsxo
unjuadeqen

TOH Puopoasx()
B4

unuoesAx)

Source: DE Medical Data Call Service Years 2018-2014




Top 30 Drugs Rank by Service Year

Oxycontin 1 1 1 1 1

Lyrica 2 3 3 5 5

Oxycodone HCL 3 4 4 3 3

Gabapentin 4 2 2 2 2

Oxycodone HCL-Acetaminophen 5 5 5 4 4

Lidocaine 6 6 8 8 8

Percocet 7 7 6 6 6

Diclofenac Sodium 8 8 38 47 45
Cyclobenzaprine HCL 9 10 10 10 14
Duloxetine HCL 10 9 9 9 7

Duragesic 11 14 15 17 12
Tizanidine HCL 12 13 13 15 16
Morphine Sulfate 13 12 11 11 9

Terocin 14 11 7 7 10
Nucynta 15 16 16 20 27
Meloxicam 16 21 18 19 15
Movantik 17 27 42 72 nla
Zofran 18 22 26 26 26
Topiramate 19 17 24 23 24
Oxymorphone HCL 20 28 27 29 33
Celecoxib 21 23 19 18 115
Suboxone 22 29 36 41 39
Lidopro Patch 23 20 17 80 n/a
Flector 24 31 21 16 23
Ondansetron 25 24 25 83 103
Lidoderm 26 38 52 53 50
Metaxalone 27 30 28 21 25
Baclofen 28 25 22 25 35
Nucynta ER 29 19 31 34 38
Hydromorphone HCL 30 15 12 12 21

Source: DE Medical Data Call Service Years 2018-2014




Components of 2019 Indication

The overall change in residual market rate level was -12.75%

5%

0% 10.39%
-5%
-10%

-5.26%
-15%
-20%
7/1/20 L
Indemnity Medical . oss Overall
Benefit Level Adkweineni
] Indication
Loss Loss Ch
ange Expense/Other

lndemnity Loss and Trend contributes 55% to

chemge in loss costs
Medical Loss and Trend contributes 25% to chemge
in loss costs

Expense contributes 20% to chemge in loss costs

Source: DE Rate Filing 2019




08/01/94
08/01/97
10/01/98
12/01/99
03/01/01
12/01/01
12/01/02
12/01/03
12/01/04
12/01/05
12/01/06
12f01/07
10/01/08
12/01/08
12/01/09
12/01/10
12/01/11
12/01/12
12/01/13
12/01/14
12/01/15
12/01/16
12/01/17
06/01/18
12/01/18
12/01/19

History of Approved Rate Changes
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|D$D%

150
_1]_15% -

BT
- 6.67%

-7.00% -
s
- 8.10%
. 2.57%

200
-11.57% -
-0.74% -
-8.49% -
-3.75% III

I
I

D 1a0%

- 7.09%

0.00%

570% [N

-5.73% -
-4.86% -
-7.20% -

d

18.00%
31.91%
12.13%
12.69%
0.12%
28.66%
37.24%
27.51%
44.76%
56.48%
60.51%
25.19%
10.71%
-0.07%
-8.56%
-11.99%
2.54%
22.02%
35.93%
22.74%
31.45%
31.45%
23.91%
17.89%

9.30%
-4.64%

Residual market rates have decreased 4.64%

since 1994

Source: DE Rate Filings: 1994-2019




Trends in Average Cost

Indemnity Severity vs. SAWW

1.50
1.40
1.30
1.20
1.10 ey
~ ®
1.00 ¢
2011 2012 2013 2014 2015 2016 2017
_._Ind Sev Index o DE SAWW
Indemnity Severity = 0.8% SAWW = 1.9%
Medical Severity vs. CPI-Medical
1.50
1.40 e
@
1.30
®
1.20 ~ .
1.10
@
1.00
2011 2012 2013 2014 2015 2016 2017

~ Med Sev Index _._Medical CPI

Medical Severity = 5.6% Medical CPI = 2.9%

Source: DE Rate Filing 2019




Frequency Trend by Industry Group

Claim frequency trend is -5.0%

1.00
..'
%
%,
s
\'.-_
\::'.'_._ Lo
SRt
0.90 AORY
080 e T e %
e et
0.70
0.60
050
2011 2012 2013 2014 2015 2016 2017
... Manufacturing and Utilities ... Contracting and Quarrying
... Other Industries _...All Industries

Source: DE Rate Filing 2019




Claim Closure Rates

1.00

0.95

" - w

0.85

0.80

0.75 N

0.70
0.65
0.60

w —a——a
0.50

2003 2004 2005 2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016

- Ist Report A 2nd Report 3rd Report

= 4th Report PA 7th Report 10th Report

Source: DE Rate Filing 2019 - USR




Insurance Carrier Pricing

Loss Cost Multiplier Ranges

0.950 to 1.149
1.150 to 1.399
1.400 to 1.649
1.650 to 1.899

1.900 to 2.149

2.150 & Over

T T T T

100 80 60 40 2 0 0 20,000,000 40,000,000 60,000,000 80,000,000

Number of Carriers Premium

Implied Average Loss Cost Multiplier
1.42

1.4045

1.4
1.3878 1.3885
1.3822
1.38
1.3683
1.3 11515385
1.3454 1.348 1.3482 | as00

13 1.3376
1.3 I I

1.3

2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

o)

s

b

Source: 2018 DE Market Profile Reports, 2019 is a preliminary estimate




Rate Comparison

The DCRB performs an analysis of prevailing workers compensation rating values
in Delaware and five neighboring states. The most recent study examining
Delaware December 1, 2018 rating values, presents comparative ranges of

approved rating values in some 30 classifications, representing the 10 Iargest

classifications from each of three Industry Groups: rnanufacturing, contracting
and all other industries. Please refer to our website for the complete study.
DELAWARE WESTVIRGINIA | PENNSYLVANIA VIRGINIA MARYLAND NEW JERSEY

$5.00
$4.72

$4.50
$4.00

$3.50
$3.27

$3.14 "“

$3.00

$2.50

$2.18 - s220 ok

$2.00

$1.50 $1.53 &‘
$1.40

$114
$1.00

e - $0.59

Min Max Min Max Min Max Min Max Min Max Min Max

wdlh; 045 gh | XX

$0.00

Source: DCRB Comparison of Workers Compensation Rates Effective December 1, 2018




Mega Claim Overview of Characteristics

The DCRB performed an analysis of

very large workers compensation claims

as part of a collaborative research effort 50%
with other DCO’s. These DE claims of accidents
were defined as total incurred losses occurred in
exceeding §3 million on an inflation construction

adjusted basis and were categorized by

specific categories of industries, types of

claims, part of body injured, cause of

Incurred 50% Of accidents

injury and nature of injury. were spine and
Losses

lndemnity neck injuries

28% .
3 Death claims

6 Permanent

Total Claims

35%

3 Permanent

Of accidents are

Partial Claims |
72% attributed to falls and

Medical slips in the \-x'orkplace

Source: Financial Data 2019 Filing, Unit Statistical Data




The DCRB is the licensed rating organization for workers
compcnsalion business in the state of Dclawarc, and has
served in that role since 1917. The DCRB is a non-profit,
private corporation supporlcd by members compriscd of all
insurers licensed to underwrite workers compensation
insurance in Delaware. The DCRB makes annual rating
value filings with the Delaware Dcpaeran ol Insurance and,
suhjccl to review and apprc-val by the Dcparlmcnl of
Insurance, the DCRB maintains uniform classification and
experience rating plans as well as rules and parameters
associated with various other mandatory and optional pricing
programs. For more information about the DCRB contact us

at:

Delaware Compensation Rating Bureau, Inc.
30 S. 17" Street, Suite 1500
Philadelphia, PA 19103
(215) 568-2371
www.dcrb.com

© 2020 DELAWARE COMPENSATION RATING BUREAU, INC.




