
      October 15, 2024 

DCRB CIRCULAR NO. 1043 

To All Members of the DCRB: 

Re:  APPROVAL OF AMENDED DCRB FILING NO. 2403 
WORKERS COMPENSATION RESIDUAL MARKET RATES 

AND VOLUNTARY MARKET LOSS COSTS 
EFFECTIVE DECEMBER 1, 2024 (with exception) 

NOTE: THIS CONTAINS PROVISIONS REGARDING CARRIER RATE FILINGS. 
CARRIER ACTION IS REQUIRED AND DUE BY DECEMBER 10, 2024. 

On October 14, 2024, Delaware Insurance Commissioner Trinidad Navarro approved the DCRB 
Amended Filing No. 2403 (the Filing), with overall average changes of -9.21% in residual market 
rates and -8.40% in voluntary market loss costs, effective on a new and renewal policy basis on 
December 1, 2024. 

DCRB’s originally submitted Filing No. 2403, proposed overall changes of -4.83% in residual 
market rates and -3.98% in voluntary market loss costs. The Delaware Department of Insurance 
(the Department) performed an extensive review of DCRB Filing No. 2403, including an 
independent review of the filing by an actuarial consulting firm. The Ratepayer Advocate, 
appointed by the Workers Compensation Oversight Panel in accordance with Delaware 
legislation, also reviewed the filing and retained a second independent actuary. Following 
compromise discussions between the Department, the Ratepayer Advocate and the DCRB, it was 
agreed that the DCRB would submit an amended filing representing the approved changes noted 
above. 

This filing also includes revisions to the Designated Auditable Payroll language and reflects the 
approved Experience Rating Plan changes in Filing No. 2402. Please refer to the filing materials 
for this information. 

THE FOLLOWING BOLD TEXT DESCRIBES SPECIFIC CARRIER ACTIONS 
APPLICABLE TO DCRB FILING NO. 2403. 

For carrier adoptions of DCRB Amended Filing No. 2403 without changes to loss cost 
multipliers or any other pricing feature(s), the Department advises that it will accept 
abbreviated filings submitted with the applicable filing fee ($100) through the SERFF 
system. 
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These abbreviated filings must include the following language in the General Information 
section of the SERFF forms: 

“The company is adopting the DCRB's revised loss costs as approved under 
DCRB Amended Filing No. 2403 with no change to the company's current 
Loss Cost Multiplier of ________________ or other rating values.  The 
effective date of this adoption is _________________, consistent with the 
calendar date of our adoption of DCRB Filing No. 2304.”   

The loss cost multiplier required to be inserted in the first blank of the above language is 
the loss cost multiplier shown on the first page of the most recent FORMS AND RATES 
BULLETIN 14 INCORPORATED that the carrier has filed with the Department.  The date to 
be entered in the second blank is one year after the effective date upon which the carrier 
adopted the DCRB’s December 1, 2023 filing. 

Filings made in conformance with all of the above provisions will be given expedited 
handling at the Department and will not be subject to review by the Department’s 
independent actuarial firm. 

If a carrier wishes to change any loss cost multiplier(s) and/or any other pricing features 
effective with its adoption of DCRB Amended Filing No. 2403, or if the carrier elects not to 
follow the abbreviated filing procedures set forth above, then the carrier must file an 
amended (or re-file their existing) Insurer Adoption of DCRB Workers’ Compensation Loss 
Costs form with the Department in order to adopt the revised loss costs on a new and 
renewal basis on or after December 1, 2024. 

Carrier rate filings, regardless of whether or not they are made using the abbreviated filing 
procedure, must be made within 60 days of the date of the Commissioner’s approval 
of DCRB Amended Filing No. 2403, or by December 10, 2024. 

A copy of the Department’s “FORMS AND RATES BULLETIN 14 INCORPORATED” with 
forms applicable to these filings is attached for member reference and use. 

Consistent with the provisions of Title 18, Chapter 26, Section 2610 (d) of the Delaware 
Code, if insurer filings do not propose any rate(s) lower than the loss costs (by 
classification) included in the amended DCRB Filing No. 2403, then proposed insurer rates 
may be implemented immediately after filing. 

The following indicates the final approved overall average changes in rating values: 
Rating Value(s) Approved Overall Average Change 

Residual Market Rates – Collectible -9.21%
Residual Market Rates – Manual -6.39%
Voluntary Market Loss Costs – Collectible -8.40%
Voluntary Market Loss Costs – Manual 
(After Surcharge Offset) 

-5.39%
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The approved residual market rates and voluntary market loss costs share common loss 
provisions based on the same loss development and trend analyses applied to statewide 
Delaware experience. The differences between residual market rate changes and voluntary 
market loss cost changes result from revisions in expense provisions based on recent indications, 
as compared to currently approved values, as well as the effects of the compromise adjudication 
of the filing. 
 
Three implied loss cost multipliers are shown below. The first is based on current rates and loss 
costs. The second is the implied loss cost multiplier based on the rates and loss costs in the 
approved Filing. The third reflects the nominal reduction in voluntary market loss costs due to the 
effects of the Delaware Insurance Plan surcharge program. 
 

                                 Implied Loss Cost Multipliers 

Underlying the Current Values 1.2711 
Underlying the Approved Values in Filing No. 2403 1.2599 

Underlying the Approved Values, Reflecting the DIP Surcharge Program 1.2631 
 
A comparison of residual market expense provisions underlying the current and approved rates 
follows. This is presented for informational purposes, to show the latest analysis of expenses. 
 

RESIDUAL MARKET RATES 
Expense Profiles 

 Current 
Percentage 

Approved 
Percentage 

LOSS AND LOSS ADJUSTMENT EXPENSE   
Losses 59.56 58.99  
Loss Adjustment Expense 15.72  15.90 a 
Loss & LAE Total 75.28 74.89  
   
UNDERWRITING EXPENSES   
Commission 4.78  4.29  
Other Acquisition 1.50  1.24  
General Expense 2.63  2.51  
Premium Discount 8.40  8.15  
State Premium Tax 2.00  2.00  
Other State Tax 0.30  0.30  
Uncollectible Premium 2.67  3.21  
Administrative Assessment 3.39  4.48 b 
Workers Compensation Fund 1.00  1.50  
Deviations 0.00  0.00  
Policyholder Dividends 0.00  0.00  
Underwriting Profit -1.95  -2.57  
Underwriting Expense Total 24.72  25.11  
   
a – As a ratio to loss, the Loss Adjustment Expense ratio = 0.2696 
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b – As a ratio to loss, the Administrative Assessment ratio = 0.0760 
 
 
Several components of the filing were approved as filed effective December 1, 2024. Each of the 
following components of the filing was approved as originally presented: 

• Continuation of the existing DIP surcharge program 
• DCCPAP qualifying wage table effective June 1, 2025 
• Residual market expense constant 
• Residual market minimum premium formula 
• Excess loss factors 
• Excess loss premium factors 
• Retrospective rating 
• Small Deductible Program 
• Workplace Safety Program 
• Merit Rating Plan 

 
REVISIONS TO RATING VALUES 
 
The rates, loss costs, expected loss factors by classification, and other rating values, consistent 
with the Insurance Commissioner’s approval of DCRB Amended Filing No. 2403 are available in 
two Excel files in the “Rating Values” section of the DCRB’s website. The values can also be 
found in the several exhibits within the “Filings” section of the website. 
 
Complete Basic Manual pages consistent with the Insurance Commissioner’s approval of the 
Filing will be available on the DCRB website (www.dcrb.com) shortly. 
 
An additional Basic Manual Housekeeping filing will be made this year for December 1, 2024 for 
revisions to Sections 1 & 2 of the manual. 
 
Any questions concerning this circular may be addressed to Brent Otto, Vice President of 
Actuarial Services and Chief Actuary at botto@dcrb.com, or to Jesse Marass, Director of Actuarial 
Services at  jmarass@dcrb.com or to me at wtaylor@dcrb.com. 
 
 
 

William V. Taylor 
 President 

jm 
Attachments 
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