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DCRB COVID TOPICS
Four Distinct Areas of Focus for DCRB

Data Reporting and Coding
Adjust and/or establish rules, data 
standards and processes related to 
pandemic event. 

Impact Response

Monitor workers compensation policy 
and claims data. Identify and 
establish benchmarks.  Collaborate 
with other organizations. Analyze 
impact. Document and share findings.

Public Policy & Legislative 
Provide fundamental guidance to 
stakeholders. Monitor state-specific 
legislative activity.

Ratemaking & Rating Programs
Determine impacts to ratemaking and 
ratings. Adjust parameters if 
appropriate.



Pandemic Related Filings 

March April -May June – July Oct – Nov December

Event begins
Nos. 974 & 975 - DE Insurance 

Plan/Residual Market 

No. 988 – DE 12/1/20 Loss Cost Filing 
– Included No COVID-19 Provisions

No. 977 - COVID-19 COVID FAQ
No. 978 Claims Coding

No. 978 - Code 1212, Claims Excluded Ratings

DCRB Circulars Related to COVID-19

No circulars published

Aug – Sept 

No. 989 – Basic Manual Code 1212 Extended



The Delaware Marketplace

Source: BLS Data through February 2021
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The Delaware Private Insurer Marketplace

Source: Policy and USR as of 4/10/2021 Preliminary Data
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CLAIMS DATA
DCRB Initiatives - Organizing the Buckets

Claims – Claims that occurred prior to the event
Claim that occurred prior to pandemic. Claims handling 
process changes? Was there a change in treatment? 
Return to work opportunities?

Claims – Non-COVID

Ordinary workers compensation claims.  What has changed? 
Impact of new work locations? Mix of types of claims? Types 
of injuries? Change in treatments?  Lab work increasing?

Claims – COVID 
Diagnosis of COVID. Which industries are most affected?  
What are the average costs? Catastrophic costs? Costs to 
the system?



Source: USR Data as of 4/10/2021

COVID-19 Claim Distribution
By Type of Business

Preliminary Data

Hospitals/Healthcare
46%

Nursing/Residential Home
47%

Other
7%



Delaware COVID-19 Claims

Preliminary DataSource: Medical Data Call as of 4/10/21
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• COVID-19 claim volume by private insurers is much lower than initially estimated. 
• Claim volume in 2Q20 was significantly below the pre-COVID levels. Claim volume 

increased in 3Q20, although not to pre-COVID levels. 
• Inpatient hospitalization is the key cost driver of claims with COVID-19 treatments.  ICU 

services have not been a significant cost driver. 
• Professional services such as physician office visits and physical therapy appointments 

are trending towards a return to pre-COVID levels starting in 3Q20. 
• There continues to be no meaningful delays in time to initial treatment observed in 2020.
• After a large increase in the share of claims with telemedicine services in 2Q20, 

telemedicine utilization took a step back in 3Q20, but remained significantly above the 
2019 utilization.

• Drug share of medical costs increased slightly in 2Q20, but only due to medical share 
decreasing.  This trend appears to be reversing direction starting in 3Q20.  

Key Observations for DE



COVID Impact

Medical Claim Volume

Claim Cost Drivers

Telemedicine

Emergency Room Visits

Doctors Appts

Physical Medicine

Delaware 2Q2020

Decrease 18%

Hospitalization
61% Inpatient, 0.0% ICU

Increase 1338%, 
78 to 1.1K

Decrease 17%
590 to 489

Decrease 38% 
7K to 4K

Decrease 31% 
13K to 9K

Delaware 3Q2020

Increase 8%

Hospitalization
63% Inpatient, 0.0% ICU

Decrease 64%, 
1.1K to 400

Increase 24%
489 to 605

Increase 26% 
4K to 5K

Increase 16% 
9K to 11K

SIMPLE MEDICAL DATA COMPARISONS

Preliminary Data



COVID-19 Impact

Share of Claims w/Surgery

Average time to Treatment 
(Office Visit)

Average Time to Treatment 
(Physical Medicine)

Average Time to Treatment 
(Surgery)

Scripts % of Total Cost

Delaware 2Q2020

Slight decrease 2%

Consistent with 
pre-covid

Consistent with 
pre-covid

Consistent with 
pre-covid

Increase (due to less medical 
share)

Delaware 3Q2020

Consistent with 
Pre-covid

Consistent with
pre-covid

Consistent with
Pre-covid

Consistent with
Pre-covid

Consistent with
pre-covid

SIMPLE MEDICAL DATA COMPARISONS

Preliminary Data



Delaware Claims – Medical Procedures

Source: Medical Data Call as of 4/10/21
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Delaware Claims – Prescriptions

Source: Medical Data Call as of 4/10/21
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